Mama Bear’s Ltd
01624 829161 mamabearsltd@gmail.com

Party Booking Form
Parent/Guardian Name………………………………………………………………………
Address……………………………………………………………………………………………
………………………………………………………………………………………………………
……………………………………….
Post Code……………………………………..
Phone (home)…………………..

Phone (Mobile)……………………………….

Email Address…………………………………………………………………………………..
Child’s Name…………………………………………………………………………………….
Child’s Age…………
Number and age range of children attending (Max 20)…………………………
Date and Session Time………………………………………………………………………
Any Special Requirements (including allergies and
dietary)……………………………………………………………………………………………
………………………………………………………………………………………………………
………………………………………………………………………………………………………
…………………………………………………
Signature…………………………………….

For Office Use Only
Party confirmed on……………………..

Party confirmed by……………………

Deposit paid on…………………………..

Balance paid on………………………..

Payment Type: Cash/Card/BACS

Mama Bear’s Ltd
01624 829161 mamabearsltd@gmail.com

Terms and Conditions
By booking a party with The Cub House (trading name of Mama Bear’s Ltd) you are agreeing to the
following terms and conditions:

Payment and Booking
A 50% non-refundable deposit should be sent with the complete booking form. We can hold
provisional bookings for 5 days. Booking confirmation will be sent on receipt of the deposit and
booking form. The balance is then payable at least 24 hours prior to the birthday party. If you wish
to make an online bank transfer, please send payment to:
Sum Up Payments Ltd
Account Name: Richard Hall
Account Number: 13763420
Sort Code: 04-00-59
Ref: The name the booking is under

Cancellation of Parties
In the event of unforeseen circumstances including illness which could result in you cancelling the
party, we will endeavour to reschedule the party for a time that suits. If this is not possible Mama
Bear’s Ltd will refund your deposit provided you give us 7 days’ notice. In the unlikely event The Cub
House has to cancel your party, we will make every attempt to provide a suitable alternative within a
reasonable period of time or a full refund will be given.

Health and Safety
Staff will be on hand to help facilitate a smooth party experience and ensure your child gets the most
of our facilities. Please ensure that everyone is wearing socks when using our facilities and there is
appropriate adult supervision at all times. No food or drink is to enter the play areas at any time. If
using the sensory garden, a responsible adult needs to accompany children outdoors. Use of any
water activities is at the Caregivers risk. The usual House Rules and Policies will be in place.

